
Warranty Card

CUSTOMER Information
Contact Name

Phone Number Email

Company Name

Address

State Zip Code

PRODUCT Information
Module Type

Module Number

Purchase Date

Faulty Description

Advised Solution

INSTALLER Information
Installer Name Staff Number

Installing Date

 

For further information of the warranty regulations and liabilities, please see the 

The warranty period is 120 months, starting from when the 

purchase invoice date is marked.

back of this document and contact Amosolar.
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Warranty Regulation and Liability

Terms and Conditions

Amosolar Co.,Ltd Grants a warranty of 120 months as standard. Starting from the date

 of the purchase invoice marked. Amosolar will only perform warranty service when 

the faulty module is returned with a copy of invoice and warranty card which were 

issued by the dealer to the users. And the unit should be returned in its original or 

equivalent package. Please preserve the original package. The costs for the new 

packing and shipment are bore by the customer. In addition, the type label of the unit 

must be fully legible. If these requirements are not fulfilled, Amosolar reserves 

the right to deny warranty service.

Exclusion of Liability

 
 

Amosolar

Warranty claims are excluded for direct or indirect damage due to:

1. 48 hours no charging battery after discharging protection startup;

2. Without warranty card and serial number;

3. Transportation damage;

4. Operating the modules with defective devices;

5. Other action violated against the specification.

To register your faulty Amosolar battery, please mail the warranty card to:

 Co.,Ltd

Address:No.210, Qianshan Road, Shushan District, Hefei, Anhui,China 

Web:www.amo-solar.com    E-mail:info@amo-solar.com
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